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ABSTRACT

Language dilemmas, encompassing linguistic, cultural, and socio-economic factors, present
substantial challenges within English Language Teaching (ELT) classrooms, affecting
educators and learners alike. This article delves into the nuanced exploration and
development of educational factors meticulously designed to tackle these multifaceted
dilemmas head-on. Through a comprehensive examination, it elucidates how the integration
of innovative teaching strategies, the cultivation of a nurturing and inclusive learning
atmosphere, and the astute utilization of technology collectively empower educators to elevate
language acquisition processes and dismantle barriers inhibiting effective communication
within ELT environments. By synthesizing these pivotal elements, this study underscores the
transformative potential of proactive pedagogical approaches in reshaping ELT landscapes
and fostering enriched learning experiences for both educators and learners.
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INTRODUCTION

In the dynamic and ever-evolving terrain of English Language
Teaching (ELT), educators continually confront a myriad of intricate
language dilemmas that intricately interlace with the fabric of the learning
process. These dilemmas, far from singular in nature, manifest in a
kaleidoscope of linguistic, cultural, and socio-economic complexities, each
exerting its unique influence on the acquisition and mastery of English
language skills. Within the intricate tapestry of ELT classrooms, these
challenges wield considerable impact, shaping the trajectories of both
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educators and learners as they navigate the intricate pathways of language
acquisition.

This article embarks on a comprehensive exploration, delving deep
into the labyrinthine realm of language dilemmas within ELT settings.
Through a meticulous lens, it discerns the multifaceted nature of these
challenges, recognizing their nuanced interplay and far-reaching
implications. By acknowledging the intricate dance between linguistic
diversity, cultural nuances, and socio-economic disparities, this study
endeavors to unravel the intricate web of complexities that underpin
language learning journeys. At its core, this investigation seeks not merely
to unravel the intricacies of language dilemmas, but to chart a course
towards tangible solutions. It endeavors to shed light on the development of
educational factors meticulously tailored to navigate and ultimately
surmount these formidable obstacles. By scrutinizing the intricate interplay
between pedagogical strategies, environmental dynamics, and technological
advancements, this study aims to illuminate a pathway towards fostering
inclusive and effective language learning environments within ELT
classrooms.

Incorporating innovative teaching strategies, such as project-based
learning and inquiry-based approaches, allows educators to create dynamic
and engaging language learning environments that promote critical thinking
and collaboration (Jonassen,2000). Concurrently, embracing culturally
responsive pedagogy ensures that instruction reflects the diverse cultural
backgrounds and experiences of learners, fostering a sense of belonging and
cultural affirmation (Gay, 2000; Ladson-Billings, 1995).

Moreover, cultivating a supportive learning environment grounded in
trust, respect, and collaboration is paramount for dismantling barriers to
effective communication within the ELT classroom (Li & Zhu, 2020).
Encouraging peer interaction, fostering a culture of constructive feedback,
and providing personalized support tailored to individual learner needs are
essential components of nurturing language learning ecosystems (Mercer &
Doérnyei, 2020).

Additionally, the strategic integration of technology-enhanced
learning resources, such as immersive language learning apps and virtual
reality simulations, enhances language learning experiences by providing
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authentic opportunities for communication and cultural exchange (Chapelle,
2001; Thorne, 2013). These digital tools not only facilitate language
acquisition but also promote digital literacy skills essential for success in
the 21st century (Warschauer, 2000).

By developing educational factors that prioritize inclusivity,
engagement, and accessibility, educators can create an environment where
all learners feel empowered to participate actively in their language learning
journey. Through meaningful interactions, authentic experiences, and
personalized support, educators can equip learners with the linguistic
proficiency and cross-cultural competence needed to thrive in an
increasingly interconnected world.

In essence, by embracing a holistic approach that integrates
innovative pedagogies, culturally responsive practices, supportive learning
environments, and technology-enhanced resources, educators can pave the
way for transformative language learning experiences that transcend
boundaries and empower learners to reach their full potential in the ELT
classroom and beyond.

Through a synthesis of theory, research, and practical insights, this
article aspires to serve as a guiding beacon for educators grappling with the
intricacies of language dilemmas. It seeks to empower practitioners with the
tools, insights, and strategies necessary to navigate the complex terrain of
ELT classrooms with confidence and efficacy. Ultimately, this endeavor is
not merely an academic pursuit but a rallying cry for transformative
action—a call to arms to cultivate environments where language barriers are
dismantled, and the boundless potential of learners is unleashed.

METHODS

This study employs an action research design to systematically
investigate and enhance educational factors to address language dilemmas
in ELT classroom. Action research is chosen for its iterative nature, allowing
for continuous cycles of planning, acting, observing, and reflecting (Creswell,
2018). This design aligns with the practical goals of improving instructional
practices in real-time within an authentic classroom setting.

The research design is clearly described and appropriate for the
purpose of the study. The research design is clearly described and
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appropriate for the purpose of the study. The participants in this study
include EFL teachers and students from SMP Sukma Bangsa. A purposive
sampling method will be used to select teachers who are actively engaged in
EFL instruction, ensuring a diverse representation of experience levels and
teaching styles. Similarly, students across different proficiency levels will be
selected to capture a comprehensive view of the impact of teacher-student
interaction.

The data collection and analysis used observation, survey, and
interviews. Classroom observations will be conducted to gather qualitative
data on teacher-student interaction. An observation protocol will be
developed to record instances of interaction, communication strategies, and
overall classroom dynamics. Observations will be conducted regularly over
the course of duration to capture variations and patterns. The second is
survey, both teachers and students will be administered surveys to gather
quantitative data on their perceptions of teacher-student interaction. The
surveys will include Likert-scale questions and open-ended prompts to elicit
insights into the effectiveness of current interaction practices and areas for
improvement. The last by using interviews, semi-structured interviews will
be conducted with a subset of teachers and students to obtain indepth
qualitative data. The interviews will explore their experiences, challenges,
and suggestions regarding teacher-student interaction in the EFL
classroom. A purposive sampling strategy will be employed to select
participants for interviews.

Findings and Discussion

Based on findings, the researcher found many dilemmas such as
increase student engagement and motivation, the focus is on establishing
positive teacher-student relationships to increase student engagement and
motivation in the language learning process. Teachers are encouraged to
incorporate interactive and participatory activities to promote active learning
and increase student engagement in the educational journey.

The next, continuing professional development. A culture of continuous
professional development has been established for English teachers, who are
encouraged to attend workshops, conferences and online courses. These
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opportunities focus on effective teaching practices, including strategies for
improving teacher-student interactions. The next dilemmas is regular
feedback mechanism by implementing regular feedback mechanisms such
as peer observation and self-reflection, teachers gain valuable insights into
evaluating and refining their interaction style. A supportive feedback culture
is fostered, allowing teachers to share experiences and learn from each
other, contributing to a collaborative professional environment.

However, create a supportive classroom environment. The importance
of creating a supportive and inclusive classroom environment that promotes
open communication and positive interaction between students and
teachers is emphasized. Strategies for managing different classroom
dynamics are implemented to address potential challenges and promote a
positive, respectful and inclusive climate. The last is encouraging reflective
practice. Teachers actively promote reflective practice and are encouraged to
regularly evaluate and adapt teaching strategies to meet student needs and
changing classroom dynamics. Teachers have the opportunity to collaborate
and share reflective insights, fostering a culture of continuous improvement
in the education community.

Discussion
There are many solutions to handle these dilemmas such as:

1. Communication strategy seminar.

Teacher and student survey results indicate a strong interest in and
need for communication strategies workshops in English classes. Teachers
expressed a desire to improve their skills in promoting clear and effective
communication, which is consistent with Iliterature emphasizing the
importance of such strategies (Celce-Murcia, 2007). The positive changes
observed in both quantitative and qualitative data after the intervention
demonstrated that conducting communication strategies workshops had a
positive impact on teacher-student interactions.

2. Differentiated instruction and inclusive practices.
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The combination of differentiated instruction and inclusive practices
has produced promising results in meeting diverse learning needs. Teachers
who use these strategies report increased engagement and engagement
among students of all ability levels. The literature on differentiated
instruction (Tomlinson, 2001) supports the idea that adapting teaching
methods to individual differences can contribute to a more inclusive and
equitable language learning environment.

3. Technology-mediated interactions.

The introduction of technology-enabled interaction has led to positive
changes in teacher-student interactions. The integration of virtual platforms
and multimedia tools creates more opportunities for communication and
collaboration. This is consistent with themes in current literature
emphasizing the potential of technology to enhance language learning
experiences (Chapelle, 2003).

4. Student engagement and motivation.

With an emphasis on building positive teacher-student relationships
and incorporating interactive activities, student engagement and motivation
increased significantly. Students' positive feedback on changes in classroom
climate is consistent with the literature on the affective dimensions of
language learning (Dérnyei, 2001). It emphasizes the importance of creating
a positive and supportive environment for language learners.

5. Continuous professional development.

Establishing a culture of continuous professional development has
achieved promising results in promoting the continuous learning and
development of English teachers. Teachers who participated in professional
development reported an of continuous learning in the rapidly evolving field
of language education increase in their awareness of effective teaching
practices. The literature highlights the importance.

CONCLUSIONS
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Addressing language dilemmas in the ELT classroom requires a multifaceted
approach that integrates innovative teaching strategies, culturally
responsive pedagogy, a supportive learning environment, and technology-
enhanced learning resources. By synthesizing these educational factors into
a cohesive framework, educators can effectively navigate language
challenges and foster meaningful language learning experiences for all
learners in the ELT classroom.
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